
Assistant HoS 

 PO8

Assistant HoS

 P08

Service Manager

 (P03-5)

x 5

Service Manager

(P03-5) 

x 6

Officers 

(sc5/6)

 x 37

 Snr 

Practitioner 

Officers

(P01)

x 3

Officers

(sc5/6)

x 41

 Snr 

Practitioner 

Officers 

(PO1)

x 3 (+1 

supernumery)

Visiting 

Officers 

(sc5)

x 3 

Service 

Assistant 

(sc 3 /4) 

x 8 

Benefits Revenues 

Level 3

Level 2 

Level 1

Revenues Benefits & Customer Services  Integrated 

Structure 2011/12 

Appeals & 

Submission

s Officers 

(P02)

x 3 

Level 4

Service 

Assistant 

(sc 3 /4) 

x 5 



Head of Service

 (SM)

Assistant HoS Assistant HoS

P08 

 Assistant HoS

P08 

PA to HoS 

 (S01)

Service Manager

5) 

Service Manager

(P03-5)

x 8 

Service Manager

(P03-5)

x 2

Visiting 

Officers 

sc5)

3 

Court 

Officers 

(P02)

x 2 

Officers 

(sc5/6)

x 60.5

Wrkfrce

Demand 

Officer 

(P01) 

 x 1 

Switchbd 

Snr 

Officer 

(S01)

x1

Support 

Officers 

(P02)

x7

Snr 

Practitioner 

Officers 

(PO1) 

x 7

IT 

Officers

(S01) 

x4 

Service 

Assistant 

(sc 3 /4) 

x 6

Service 

Assistants 

(sc 3 /4) 

x10

Customer Services Business Support

Senior 

Admin 

Officer 

(sc6/S01) 

x2 

 Snr 

Practitioner 

Officers

(P01)

x 5




